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Thus is to respond to your May 12, 2008, complaint agains
at (College) under the Family Educational Rights and Privacy Act (FERPA).
This Office reviews complaints under FERPA and investigates them if such action is

warranted.

You allege that the College improperly disclosed information from your education
records without your prior written consent. Specifically, you allege that you requested
that the College mail to you your official College transcript. When you received it, you
noticed that the envelope flap was not sealed closed to the envelope. Based on these
circumstances you “accuse the College of being responsible for not making sure [your]
personal information was secured properly before mailing.”

FERPA provides that educational agencies or institutions may disclose a student's
education records, or personally identifiable information from such records, to third
parties only after obtaining the written consent of a minor student's parent, or of a student
who has reached the age of 18 or is attending an institution of postsecondary education.
20 U.S.C. 1232g(b)(1) and (d).

“Education records” means those records that are:
(a) Directly related to a student; and

(b) Maintained by an educational agency or institution or by a party acting for the
agency or instifution.

34 CFR § 99.3 “Education records.” FERPA requires that a consent for disclosure of
education records must be signed and dated and must specify the records that may be
disclosed; state the purpose of the disclosure; and identify the party or class of parties to
whom the disclosure may be made. 20 U.S.C. § 1232g(b); 34 CFR § 99.30.

As noted above, you allege that the College did not make sure that the envelope was
sealed. While the College should have done this, failure to do so is not specifically a
violation of FERPA’s prior written consent provision which is cited above. See § 99.30.



(b)(6)

Page 2

In order to demonstrate that there was an improper disclosure of information from your
education records, you would need to provide the following information:

1. The name of the individuals(s) who removed the record from the envelope and

saw your transcript;

2. The date on which that occurred;

3. The name of the school official who prepared the envelope, and;

4. An indication that you contacted the school directly to ensure that transcripts are
mailed home in envelopes that are securely sealed.

You have not provided to this Office in writing the information about your complaint that
is described in items 1-4 immediately above. Under these circumstances, there is no
basis under FERPA for this Office to consider your complaint. If you provide in writing
all of the information described above, this Office will review it and take any appropriate
action under FERPA.

I trust this information and guidance is helpful in explaining FERPA as it relates to your
concerns.

Sincerely,

Ellen Campbell
Acting Director
Family Policy Compliance Office





