DEC 15 201

(b)(6)

Complaint (®)6)
Family Educational Rights
and Privacy Act

(b)(6)

Dear|

This is in response to your June 7 and July 30, 2010, letters to this office in which you allege that
Duval County Public Schools (District) violated your rights under the Family Educational Rights
and Privacy Act (FERPA). Specifically, you allege that the District violated your rights under
FERPA when it improperly disclosed your daughter’s education records to Turnitin, an on-line
plagiarism prevention service.

This office has written Mr. Ed Pratt-Dannals, Superintendent, to inform him of your allegation.
Enclosed for your reference is a copy of that letter. Once this office has had an opportunity to
review the response from the District, we will again be in contact with you.

Sincerely,

Ellen Campbell

Acting Director

Family Policy Compliance Office
Enclosure
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Bernard Cieplak
Program Analyst
Family Policy Compliance Office
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